
General Terms and Conditions 
ARIESSA D.O.O. 
 
1 General 
1.1 These general terms and conditions of business of ARIESSA d.o.o., Ljubljanska cesta 6, 3000 Celje (hereinafter referred to as the “supplier”) apply exclusively to the parties; the supplier does 
not agree to the validity of conflicting or deviating conditions of the client. These general terms and conditions also apply in the event that the client without reservations takes over or. pays the 
supplier for the delivered goods, but does not agree with the terms. 
2 Payment terms 
2.1 Unless otherwise agreed in writing, the agreed purchase price is valid for the Delivered Duty Paid clause in accordance with Incoterms. delivered, customs duty paid, including the price of the 
packaging / packaging, for Ariessa. 
2.2 The Client may reject the invoices if they do not state the order number and / or delivery note number and if they do not clearly and completely state their own brand and the mark of Ariessa 
d.o.o., with which it designates an individual product; the contracting authority is not liable for the consequences arising from non-compliance with this obligation of the supplier. 
3 Supply 
3.1 The supplier is aware of the requirements of the customer regarding the strict observance of delivery deadlines for Just-in-time delivery. In order to meet these requirements, it is necessary to 
strictly adhere to the delivery deadlines specified in the purchase certificate or. in the general contract conditions, or deadlines to be determined on the basis of the rules set out therein. If the 
supplier does not adhere to this delivery deadline, the customer may withdraw from the contract without additional time and claim compensation. 
3.2 With regard to compliance with delivery time requirements, the crucial moment is the time of delivery of the goods to the place of performance. It is considered that the goods are delivered 
within the delivery time only if all deliveries are made on time, based on the purchase confirmation or. general terms and conditions. 
3.3 The supplier is obliged to immediately notify the customer in writing if they occur or when he learns of the circumstances from which it follows that it will not be possible to adhere to the 
purchase receipt or. in the general contractual conditions of the stated delivery deadlines or that timely delivery with the agreed characteristics and / or in the agreed quantity will not be possible. 
Fulfillment of that obligation shall not affect the rights of the contracting authority to which it belongs in such a case. 
3.4 In the event that the supplier does not adhere to the delivery deadlines specified in the purchase certificate or. in the general contract conditions or does not make a delivery with the agreed 
characteristics and / or in the agreed quantity, the customer is entitled e.g. by covering the pile in the third or by other appropriate measures to ensure that the goods which were not delivered by 
the supplier on time, with the agreed characteristics and / or in the agreed quantity are immediately available to him. The Client is entitled to offset the costs incurred with outstanding liabilities to 
the supplier. This right does not in any way complicate, limit or otherwise affect any other rights and claims under the law that belong to the customer on the basis of late and / or incorrect delivery 
by the supplier. 
3.5 If the customer picks up a late shipment without reservation, this does not mean that he has waived the claims arising from late delivery. 
4 Characteristics of the goods and their packaging 
4.1 The supplier guarantees the conformity of the product, packaging and labels with all legal requirements applicable in each individual country in which the goods must be delivered and placed 
on the market (EU law, national law, other regulations, the application of which is determined by the law of each country). . The supplier is obliged to act with the same care as expected from the 
person who imports the products into the European Union, or. due diligence otherwise prescribed for the importer of products into a particular country. In the event that any claims are made 
against the customer due to product or packaging defects or if the customer incurs any costs for this reason, including conflicts with supervisory authorities and costs of product recall, the supplier 
is obliged to reimburse these costs. 
4.2 The Supplier expressly declares and warrants that its goods (including packaging) will be free of all material and legal errors throughout the warranty period, and at least during the statutory 
warranty period, and that they will meet all agreed quality characteristics. 
4.3 The supplier guarantees that the goods have been entirely manufactured or produced by myself. The manufacture of goods by a third party, as well as the award of a contract for the 
manufacture of goods or parts thereof to a subcontractor or an execution assistant, is not permitted. 
5 Inspection of goods and notification of defects 
5.1 The control of the delivered goods is performed after the delivery of the goods to the company Ariessa d.o.o., which is stated in the purchase certificate or. in the general terms and conditions. 
This control checks whether the delivered goods correspond to the ordered goods in terms of quantity and type, and whether any obvious defects can be identified at first sight. However, further 
inspection of the goods may, if possible and to the extent possible, be carried out by an authorized service provider authorized by Ariessa d.o.o ..  
 
Error notices which were found during the above inspections, are in any case considered timely if the customer has notified the supplier within 10 working days from the date of delivery of the goods to each 
company Ariessa d.o.o. 
5.2 In the event of hidden defects, the error notification shall in any case be timely if the supplier is notified within 10 working days of the discovery of the defect. 
6 Liability for errors 
6.1 The Client has the right to choose the method of subsequent fulfillment. The supplier may refuse the subsequent fulfillment chosen by the contracting authority, insofar as this is possible only at a 
disproportionate cost. Nevertheless, the contracting authority retains the right to compensation, in particular to compensation instead of fulfillment of obligations. 
6.2 If the supplier, at the request of the customer, does not start rectifying the defects immediately, the customer has the right to rectify the defects himself or through a third party in order to avoid imminent 
dangers or prevent major damage at the supplier's expense. If it follows from the circumstances that the supplier will not be able to complete or rectify the defect by the end of the delivery period applicable to 
the goods in question, the supplier shall also be entitled to the aforementioned rights without prior notice. 
6.3 In the event of legal errors, the supplier is obliged to protect the customer from possible claims by third parties, unless the supplier is not responsible for the legal error. 
6.4 The rights of the contracting authority in respect of defects shall cease - except in the case of fraud - within three years. The deadline begins with the delivery of the goods at the place of performance. 
6.5 If the Contracting Authority incurs costs, in particular transport, travel, labor or material costs or inspection costs in excess of the normal amount of such costs, due to the defective supply of the subject of the 
contract, these costs shall be borne by the Supplier. 
6.6 The provisions of the law shall apply to a contractual relationship with regard to factual and legal errors, unless otherwise provided in the above provisions. 
7 Product warranty - relieving the customer - liability insurance 
7.1 If the supplier is liable for damage to the product, he is obliged to relieve the customer at the first call of liability for third party claims for damages. 
7.2 As part of its liability for damages within the meaning of Article 7.1 of these General Terms and Conditions, the Supplier shall also be obliged to reimburse all expenses and costs incurred due to or in 
connection with the withdrawal of the products by the Client. The contracting authority will inform the supplier, as far as possible and appropriate, of the content and scope of the planned withdrawal measures 
and give him the opportunity to comment. This does not affect other legal claims of the client. 
7.3 The Supplier undertakes to take out liability insurance for the products, appropriate to the scope of each confirmation of purchase or. general terms and conditions. 
8 Rights of a third party 
8.1 The supplier is responsible for ensuring that the rights of third parties are not infringed in connection with his supply. 
8.2 In the event that a third party asserts claims against the contracting authority for infringements of protected rights (including infringements of competition law), the supplier is obliged to relieve the contracting 
authority of liability for these claims at the first written request. 
8.3 The duty to relieve a third party of claims also applies to all costs incurred by the contracting authority as a result of or in connection with the assertion of claims by third parties. 
8.4 The statutory statute of limitations shall apply to the limitation period of the contracting authority's claims against the supplier for infringement of the rights of third parties. 
9 Price invariability 
The contractually agreed price is fixed and is valid for the entire duration of the contractual relationship. 
10 Final provisions 
10.1 The exclusive validity of Slovenian law has been agreed for the relationship between the parties, excluding the application of conflict-of-law rules and the Vienna Convention on the International Sale of 
Goods (CISG). This applies regardless of the country in which each supplier or customer is established and to which country the goods will be delivered. 
10.2 The place of fulfillment is in the individual certificate of purchase or. the company Ariessa in Slovenia is listed in the general contract conditions. 
10.3 For all disputes that would arise from the legal relationship between the parties, including disputes regarding the implementation and possible termination of these relations, the parties agree on the 
exclusive jurisdiction of the court with substantive jurisdiction in Celje. Irrespective of this, the contracting authority is entitled to sue the supplier in the court of its registered office, its branch or in the court of the 
place of performance. 
10.4 Unless otherwise provided by law or the parties do not agree on anything else, the contractual language is Slovene. If multilingual contracts are used (eg Slovene-German, in the case of a Slovene 
supplier), in the event of discrepancies between individual versions or difficulties in interpretation, Slovene shall prevail. 
10.5 If and when these general terms and conditions govern the rights of the client, this does not affect any rights that go to the client by law, which means that these rights of the client are not aggravated, 
limited or otherwise affected. 
10.6 Any changes or additions to the General Terms and Conditions, Purchase Certificates or General Contracts conditions must be in writing. This also applies to the cancellation of written orders. 
10.7 Any publication (regardless of the medium) or indication of the business relationship between the parties as well as the content of the services under the contract and their results to a third party is allowed 
only with the prior approval (consent) of the client. This also applies when the client is not named, but can be identified through the description. 
10.8 All information obtained in the course of business cooperation, which is classified as confidential or is considered as such due to the circumstances, constitutes a business secret of the client or another 
Ariessa company, is secret and must be treated as such. The supplier must ensure that his associates, performance assistants or associated participating companies comply with this rule. The above regulation 
also applies after the expiration of the contract. 
10.9 In the event that the provisions of these General Terms and Conditions are not legally valid or feasible in whole or in part, or if they subsequently lose their legal validity or feasibility, the validity of the other 
provisions shall not be affected. Instead of an invalid or unenforceable provision, an appropriate provision shall be concluded which, as far as is legally possible, is closest in meaning to what the parties wanted. 
11 Force majeure 
The parties are exempted from fulfilling their obligations if and as long as they are prevented from doing so by force majeure, such as natural disasters, war, embargo, workers' strikes or other circumstances for 
which they cannot be held responsible or cannot be deterred by themselves. If and as long as one of the contracting parties is prevented from fulfilling its contractual obligations due to force majeure or other 
circumstances referred to in the first sentence, the other contracting party shall be duly released from its contractual obligations. A contracting party who invokes force majeure or other circumstances referred to 
in this Article must immediately treat the other contracting party immediately after the onset of force majeure or other circumstances to be informed of their extent and intended duration. A Contracting Party 
which invokes force majeure or other circumstances referred to in this Article shall provide evidence of their existence. 


